
Logistics + Distribution

The logistics and distribution industry is on the fast track. How you set up your fiscal year goals 
is up to you, of course. Below are some tips that can help:

GAIN YOUR INDUSTRY GROUND

Develop your tech stack. Cloud technologies deliver fast, low-cost  
and automated efficiencies that manual processes cannot.

Optimize your call systems. Route and reach stakeholders to check status  
reports and maintain operations. A holistic approach empowers everyone  
to be in the same conversation.

Evaluate your service and support channels. Take a look at your current setup  
and assess if it’s efficient and scalable to support your customers. Be sure to include  
voice, chat, text, email and other forms of communication in your evaluation process.

Remain transparent in status updates. Staying proactive in communications keeps 
customers up-to-date on the departure, arrival and delay of their shipments, opening  
your phone lines for more urgent matters.

Discover areas where you can automate. Lend your teams support with no-code 
automation tools at their fingertips, helping increase productivity and performance.

Your customers expect a high-touch experience every time they engage with your 
business– that starts at the first interaction. Cloud communications platforms empower 
businesses to connect globally in real-time and refocus on the CX through seamless 
integrations and reliable telephony solutions without complexity.

Start a conversation today!
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